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Login to the system 

To enter the information platform of the Storage System Operator of Ukraine (hereinafter 

– «the SSO I-platform»), use the following link in the Google Chrome Internet browser. 

https://iplatforma-ogu.utg.ua/start_en 
The web browser window opens:  

 

 
You must log in to your personal account. 
To do this, fill in the following fields in the window: 
User - enter your login (User account of the information platform of the gas storage 

operator of Ukraine); 
Password - the initial password is entered at the first login. 
 

 
        

 
Attention! The password you received in the e-mail must be changed within 3 days. 
 

https://iplatforma-ogu.utg.ua/start_en


Select– «Log On»: 

 
 
Then the system will ask you to enter «current (initial password)»: 

 
Create a strong password that uses Latin letters (English keyboard layout), a punctuation 

mark, and numbers, and enter it in the following fields: 

 



 
Then left-click – «Change»: 

 
The system will notify you to change the password, then – «Continue»: 

 
 

Then the two-factor authentication window of the I-platform User appears: 

 
 

Enter the 25-digit Authorization Key, which will be automatically sent as a system 
message to the User's email address, and then click the button «Next»: 

 



 
 The user`s interface of the SSO`s I-platform opens: 

 
 
Тo create an application for gas reservation in trading session of the trading exchange, 

you must select the appropriate transaction: 

 
 
Further, please select the EIC code of the trading exchange from the catalogue: 

 
 
 
 
 
 
 



 
Double-click on the selected line: 

 

 
The EIС-code of the trading exchange was successfully selected. Please also fill in the 

following: 
• Date of application - the 2-month date range is displayed by default; 
• Storage regime – foreseen an option to select previously created applications (if available) for 
the following storage regimes: 

 
 
• Status - the following statuses of applicationes are foreseen (when create an application for 
gas reservation in trading session of the trading exchange, the field is informative): 



 

 
Left-click – «Execute»: 

 
 

On the next screen select - Create application: 

 
 

To create an application for gas reservation in trading session of the trading exchange 
please fill in the following fields: 

 



• Trade Exchange - choose from the catalogue;  
• Date of application - the certain gas day within which the customer of storage services plans 
to participate in the trade sessions, please choose from the calendar;  
• Trade session - the customer of storage services has the opportunity to participate in 2 sessions 
within the gas day according to the Regulations of interaction with the trading exchange, please 
make your choice (one or both);  
• Storage regime - choose Customs warehouse or Customs warehouse (short-haul);  
• Declaration No - selection from the directory;  
• Volume of Agreement - volume of natural gas for participation in trade sessions, m3. 

 
After filling the data click - Save: 

 
In case of insufficient volume in the corresponding warehouse or absence of the power 

of attorney with the trading exchange at the customer of storage services, the system will inform 
with the following message: 

  XXX 
 

 
 

If the necessary conditions are met, an application for gas reservation in trading session 
of the trading exchange will be created: 

 

 
  

In status S - submitted (the application is not yet processed by the SSO), the customer of 
storage services has the opportunity to Revoke the application: 

 



 
 

Please first select the required line. In case you do not, the system will show the following 
message: 

XXX 

 
 

The application for gas reservation in trading session is selected, how to Revoke the 
application: 

 
 

The system informs with the following message: 

  XXX 

 
 

The status of the application for gas reservation in trading session was changed: 
 

 

 
 

We are creating another application for gas reservation in trading session: 

 

 



The application is created: 

 

 
 

The application for gas reservation in trading session of the trading exchange will be 
executed at the relevant gas day after the status of the application is changed to Sent. 
 


